AMERICAN EXPRESS
GLOBAL MERCHANT SERVICES

3 Step Guide to setting up your

SPIRE (FORMERLY HYPERCOM) Terminal
to accept American Express® Cards
(MODELS - T4210 / T4220 / T4230 / T4240)
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We've created this easy 3 step guide so you're able to start taking American Express transactions as
soon as possible.

The following instructions explain how to download American Express on to your existing point of sale
terminal (POS), activate American Express and complete a test transaction to make sure you're ready to
start accepting our Cards.

In order to make sure that American Express downloads successfully, please make sure that:

» Your terminal has a strong signal strength before following these instructions

« Your terminal is back in its base unit (if it has one)

« |If you have multiple portable machines, you have completed the download on each individual POS.

If at any point you need extra assistance setting up your terminal, call us on 0800 032 7216*%,
select option 2 and we can guide you through the set up process.
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« If “UPDATE" is displayed next to one of the buttons on the screen, press the button next to

UPDATE on the screen (this should be the button at the bottom left of the screen) Note - if
UPDATE is not displayed press the ENTER (green) button

« The terminal will ask you for a pass code — the default pass code is 0000
« The terminal will display PROG LOAD (yes / no) — choose YES.
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+ Press FUNCTION (this is blue)

» Key in the number 77

* Press ENTER

« Key in pass code 0000 (default code)

* Press ENTER

+ Swipe SUPERVISOR CARD

« Choose YES

« Choose AMEX. Note - If American Express is not listed as an option, it may not have been picked up during the

download. If you experience this problem, call us on 0800 032 7216.
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Test Transaction

Test transaction amounts:

To make sure that you are now ready to accept American Express, you will

need to complete a test transaction. Your terminal will know that this is a test Barclays
transaction, and as such this will not affect your end of day reconciliation. BARC £850.01
American Express will neither credit nor debit the amount that you enter. Streamline/Cardsave/
Handepay
SMS £900.01
« Select SALE
_ _ LTSB/Cardnet/FDGL
+ Key inthe American Express Dummy Card No. 37 999 999 999 999 4 and LTSB £955.01
Press ENTER
FDMS/Payment Sense/
« Key in the expiry date changing the date accordingly, for example 12/15 Merchant Rentals
and press ENTER HBOS £470.01
* Press ENTER again for “Is Customer Present?” Allied Irish
« Key in the correct TEST AMOUNT as detailed in the table on the right and A2 EAR00N
press ENTER. HSBC
HSBC £325.01

Your terminal is now set up and ready to accept American Express Cards.

Remember to place your American Express stickers in your window and by your point of sale
to let Cardmembers know that you welcome our Cards. You can also register your merchant
account online at americanexpress.co.uk/mymerchantaccount so you have 24/7 access to
view submissions and payments in one secure location.

*We're here to help Monday to Friday, 8am to 6pm, and Saturday and Bank Holidays (excluding Christmas Day
and New Year's Day), 9am to 5pm. Please have your merchant account details to hand and be prepared to
answer some security questions before we can discuss your account. Because we want to make sure we're doing
a good job, we may monitor or record our calls.

American Express Payment Services Limited. Registered Office: Belgrave House, 76 Buckingham Palace Road,

London SW1W 9AX, United Kingdom. Registered in England and Wales with Company Number 06301718.

American Express Payment Services Limited is authorised in the United Kingdom by the Financial Conduct ANVIERICAN
Authority under the Payment Services Regulations 2009 with Reference Number 484347 for the provision of EXPRESS
payment services.



