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ACCESS 
 
Preferred Seating Program1 
Gain exclusive access to choice seating for sports, concerts, and other entertainment events at leading venues. 

 You and a guest can access the STAPLES Center Business Platinum Lounge 
 Enjoy advanced ticket sales for select events before they’re available to the public 

Browse Events 
 
Call the Business Platinum Concierge at 1-800-492-8468 to reserve your tickets. 
 
Premium Access2 
Enjoy unique Premium Access experiences, from special entry to food festivals to VIP packages at concerts, and 
have the complete world of entertainment opportunities at your disposal. 
Learn More  
 
Business Platinum Dining® Program3 
Platinum Dining® holds a reservation at more than 1,300 of the most acclaimed restaurants in US and abroad. 
Learn More 
 
Call the Business Platinum Concierge at 1-800-492-8468 for reservations. 
 
By Invitation Only®4 
Pursue your passions with access to exclusive events for food, wine, fashion, sports, music, and more. 
Browse Events 
 
To make a reservation, call the number on the back of the card 1-800-492-8468. 
 
Departures Magazine Subscription 
Enjoy a curated overview of the best in travel, style, culture, and dining. This members-only subscription is 
automatically mailed to you, and features seven installments each year. 
Learn More 
 
InCircle® Program5 
Enroll in the InCircle® program and when you use your Card at Neiman Marcus and/or Bergdorf Goodman you earn 
one InCircle point for virtually every dollar spent. Receive a $100 gift card for every 10,000 InCircle points earned. 
Call 1-800-492-8468 to enroll. 
 
Sony VIP Shopping Services6 
Get access to world-class Sony engineering, content, and technology, and enjoy personal services like: 

 Priority notification of new and hard-to-find Sony products 
 Full home-theater design and installation consultation 
 Preferential technical support 
 Expedited repair 

 
Equinox Fitness Club Program7 
Receive an array of benefits when you purchase a new Equinox Fitness Club membership with your Business 
Platinum Card, such as: 

 Two personal training sessions 
 Equifit evaluation 
 Discounted spa services 
 Pilates session 
 Guest passes 

Join Equinox 
 
Advance Tickets8 
Enjoy advanced access to purchase tickets before the general public for sporting events, entertainment, and even 
concerts. 
Learn More 
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Entertainment Access Newsletter 
Stay ahead of entertainment opportunities by getting information about upcoming concerts, shows, and sporting 
events delivered straight to your inbox. 
Subscribe

 
 
 
TERMS & CONDITIONS 

1. The following American Express Cards (domestic and/or international) are eligible for American Express Preferred 
Seating: Gold Card, Platinum Card®, Centurion® Card, the Delta Reserve Credit Card, International Dollar Cards, 
Corporate Platinum Card and the Executive Business Card, Business Gold Card, Business Platinum Card and Business 
Centurion Card from OPEN, if issued by American Express Travel Related Services Company Inc., American Express 
Centurion Bank, or American Express Bank, FSB. American Express Preferred Seating is not offered to the following 
(domestic and/or international) Cards that include, but are not limited to, select American Express® Corporate Cards, 
Optima® Cards, Delta SkyMiles® Credit Cards, American Express Costco Credit Cards, American Express Cash Rebate 
Cards, Hilton HHONORS® Credit Cards or Starwood Preferred Guest® Credit Cards, Aeroplus® Credit Cards, 
AeroMexico® Cards, Indian Airlines® Cards, Air France® Cards, British Airways® Cards, KLM® Cards, Tiger Woods® Credit 
Cards. 
 
You must present a valid Business Platinum Card® to the club agent along with your valid ticket for the event taking place 
at the STAPLES Center for entry to the Platinum Lounge. Each eligible Platinum Card or Centurion member may bring 
one guest to the Lounge. Card members must adhere to all STAPLES Center rules as printed on the back of the tickets. 
Lounge opens 90 minutes before an event start time and closes 45 minutes after the event is over. Access is not available 
during and after ticketed concerts. Admission is on a first come first served basis. 

2. Must be 21 years of age or older to consume alcohol. Please drink responsibly. Price does not include transportation or 
accommodations. Payment must be made using an eligible American Express Card. All sales are final and nonrefundable 
and resale is prohibited. Details and prices are subject to change. Suites, packages, and tickets, are available on a first-
come first-served basis. All ticket orders are subject to service charges. Ticket limits may apply. Availability is limited. 
Tickets will be sold in pairs. 

3. Reservations are based on a first come, first serve basis. All cancellations must be made by calling at least 24 hours in 
advance of your reservation; otherwise you will be subject to a cancellation fee of $15 per person (minimum of $60, 
maximum of $120). 

4. Transportation and accommodation costs are additional unless otherwise stated. The price indicated covers event costs 
only. All sales are final and non-refundable and resale is prohibited. Payment must be made using a Business Platinum 
Card from American Express. Details and prices are subject to change. Packages are available on a first-come first-
served basis. Availability is limited. 
 
Reference to the specific event above is not intended to imply nor should be understood or assumed that American 
Express is endorsed by, sponsored by, approved by or otherwise affiliated with the organizers and/or sponsors of events 
referenced herein. Events throughout this brochure are described in generic terms to respect the trademark rights claimed 
by organizers and/or sponsors. 
 
American Express obtains tickets for events in various fashions and at various times. American Express is not necessarily 
in physical possession of admission tickets at the time a booking is made or accepted. Federal regulations govern special 
event tours where interstate of foreign air transportation is involved. In situations where American Express is not in 
physical possession of tickets to an event at the time of booking or an equivalent (such as a voucher therefor) or contracts 
defined by the pertinent federal regulations, booking may not be accepted without specific written acknowledgment from 
the client and/or traveler setting forth the specific terms and conditions applicable to that tour. 

5. To receive InCircle points, you must enroll your Business Platinum Card in the InCircle Program. Once you have enrolled 
in the InCircle program, you will begin receiving points. Within each calendar year (January 1 – December 31) you may 
begin redeeming your points for gift cards or airline miles at any time of the year. The InCircle program gives you one 
point for each dollar spent excluding sales tax, shipping, beauty salons, alterations, gift packaging and NM gift cards. To 
be eligible to receive Membership Rewards® points, you must be enrolled in the Membership Rewards First® program at 
the time of purchase and you must charge your purchases to an eligible, enrolled American Express Card. Terms and 
Conditions for the Membership Rewards First® program apply. Visit membershiprewards.com/terms or call 1-800-297-
1300 for more information. Participating partners and available rewards are subject to change without notice. 

6. Subject to product and personnel availability. Enrollment required. 
7. Purchase a new membership to Equinox Fitness Club and you’ll receive an exclusive package of additional fitness 

benefits. Included are two personal training sessions in addition to the standard new member benefits from Equinox 
including one personal training session, one Equifit evaluation, 10% off all spa services, one 30 minute pilates session 
and guest passes. Equinox members enrolled in corporate membership agreements are not eligible for these offers. For a 
full list of Equinox locations, go to www.equinox.com. Platinum Card members should enroll directly with Equinox. 

8. Tickets must be purchased with an American Express Card. Offer is subject to availability. Not all seats are available and 
blackout dates apply. All sales final. No refunds. No exchanges. Offer may be changed or revoked at any time at the sole 
discretion of American Express. 

  


